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Southlake Community Services Inc is a not-for-profit, community organisation created and developed by local people to bring a range of valuable community and welfare services to the people of the south Lake Macquarie District.

Many people have asked the question: 

“What do you do?”

This publication is an attempt to provide members, clients and potential clients with an overview and information on the many and diverse aspects of Southlake Community Services Inc.

It is not designed to give a full and comprehensive list of all our services which by our very nature is shifting and dynamic as we identify, adjust and respond to the changing and growing community needs of Morisset and surrounding areas.

Southlake Community Services Organisational Chart (2009)
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SOUTHLAKE COMMUNITY SERVICES INC

ACTIVITIES AND PROJECTS

Overview

The following is an overview of Southlake Community Services operations.
Morisset Multi Purpose Centre

MMPC is a community facility built and furnished by Lake Macquarie City Council for the people of South Lake Macquarie. 
The centre is operated by the incorporated, not-for-profit community organisation Southlake Community Services Inc.  It serves as the base or headquarters for Southlake Community Services Inc.  It is located at 143 Dora St, Morisset can be contacted on 
Ph   4973 7000. 
(click here for Google Map)
Among Southlake Community Services many projects and services are:

· Community function, activity and meeting spaces 

· Southlake Neighbourhood Centre

· Horizons Disability Project

· Southlake Out Of School Hours and Vacation Care for primary school aged children 
· Southlake Youth Centre

· Happy Hippo Toy Library

· Yunung Community Garden

· Community Bus Services
· Service and Community Development for the people of south Lake Macquarie

As well as hosting most of the projects above, the centre is used frequently by numerous community, social, business and church groups for regular meetings, presentations and activities.
OTHER TENANTS at the centre include:
Southlake Carers          




Ph 4973 3855

Morisset Child and Family Health Clinic          

Ph 4973 3025

Southlake Business Chamber and Community Alliance
Ph 4973 3483
SOUTHLAKE COMMUNITY SERVICES INC

ACTIVITIES AND PROJECTS

Overview

The following is a short summary of the services provided by the Southlake Community Services.
Morisset Multi Purpose Centre (MMPC)

MMPC is a community facility built by LMCC for the people of South Lake Macquarie.  It has activity spaces available for hire by community, business, government, church and social groups.  We also house other tenants including aged and frail persons activities and health services.
Southlake Neighbourhood Centre

Southlake Neighbour Centre (NHC) provides a range of services including activities, courses and groups, advocacy, information and referral and community development.  NHC targets its services to the most disadvantaged and vulnerable in our area.
Horizons Disability Program 

Horizons Disability Program is day activities centre providing educational and recreational activities for adults with an intellectual disability and/or acquired brain injury who live in the south Lake Macquarie area. 

SouthLake Out of School Hours Care 

SouthLake Out of School Hours Care (SLOOSH) provides Accredited, cost effective, Before and After school and Vacation Care for primary school-aged children. This service takes children to school and picks them up in our Centre bus with an adult supervisor on board.
Southlake Youth Centre 

Southlake Youth Centre (SYC) provides information, referral, counselling, social and recreational activities for young people aged 12 to 18 years. They operate a Youth Drop-In Centre from Bonnells Bay Youth and Community Centre 4 days a week
Happy Hippo Toy Library

The toy library loans and hires toys and equipment to young families from across the south Lake Macquarie area. 

Community Bus Project

Southlake Community Services owns and operates two 20 seat buses and a 12 seat bus which are available to project coordinators, community groups, user groups and the public for transport of clients to important community programs, events and services.  A host of beneficial community programs rely on our service to transport clients to and from services including the disabled, young children and mums, and elderly users.  Community groups such as churches, youth groups and sporting clubs use the bus at low subsidised rates.

Yunung Community Garden

Yunung Community Garden Project is a project that aims to connect community groups and individuals within our district around the activity of gardening.
Morisset Multi Purpose Centre
143 Dora St, Morisset
MMPC is the Ideal Venue For Your Successful Business or Community Meetings, Seminars, Conferences, Presentations and Training.
3 Fabulous Function / Activity Rooms

[image: image2.jpg]o T 44 PR RL S |
g v
? | am——

_
)+
|
! '
,-

t
g
.t

&t
8
(]

O ——



      [image: image3.jpg]WNaT. 7 2/
4817

°

e
z
W
&
&
A
Iv‘




      [image: image4.jpg]



              (Up to 15 people)

        (Up to 30 people)

        (Up to 150 people)


18 square metres

          40 square metres

          190 square metres
We have everything you need for

Successful Business and Community Events

Come and enjoy our clean, modern and fully equipped centre

· 3 Activity Rooms

· Large covered courtyard

· Electronic Whiteboard

· Data Projector and Screen

· Overhead Projector

· TV; DVD; Video

· Laptop Computers (10)

· Photocopying and Lamination

· Phone and Fax

· Internet Access

· Coffee and Tea

· Full Kitchen and BBQ facilities (self cater)
Our facilities are available on a permanent or temporary basis with special rates for non-profit organisations. 

Call Centre Manager on 
4973 7000 
for an information pack.

Southlake Neighbourhood Centre
Services and Activities
Staff:

 Fulltime Coordinator and community volunteers

Funded by the Department of Community Services (DOCS) under the Community Services Grant Program the centre aims to assist and facilitate development of the local community in a variety of ways.  The services it provides include:
a)   Reception for Morisset Multi Purpose Centre:
Front desk, reception, sign-in and offices

Telephones

Mail In and Out

Administration duties

b)  Community Enquiries:
Diversity of enquiries from legal, social, political, economic, environmental ….

Referral
-  refer enquiry to appropriate authority

Advocacy
-  act on clients behalf

Huge referral and contact list

Business and Community Directory – complied and maintained

Community Newsletter (quarterly)

Mobile Blood Bank – host 

Bereavement or Life Transition Support (BOLTS)

Free Financial Counselling

Examples:  Pensioners, superannuation, community groups, schools, churches, welfare services, homelessness, domestic violence, mental illness, employment, government, business, social community.   (Enquiries 1200 – 1400 per year)

c)  Office Services
Free computer and internet access

Photocopying / Laminating / Faxing

Phone calls

Resume writing

Justice of the Peace Services

d)   Convene and Assist Community Groups
Coffee, Craft and Chat

Southlake Old Boys

Alcoholic Anonymous

Vision Impaired group

Westlakes Photographic Club

Community Playgroups
Autism Support Group
Laughter Group

Cancer Support Group

Hunter Tenant Association

Shine – Adolescent Self Esteem
Community Drug Action Team (CDAT)

Sustainable Neighbourhood Group

Samaritans Team Meetings
Southlake Neighbourhood Centre (continued)

e)  Programs and Courses
NHC organises low cost (or free) programs and courses useful to our community:

Computer Courses: - beginners, seniors, intermediate, advance, internet, email, Word, Publisher, Movie Making …..

Senior First Aid course

Mental Health First Aid

Suicide Awareness and Prevention

Parenting Courses

Living with Teens

Food Handling Courses

Life Experience Counts (LEC)

Craft Courses

Creative Writing Courses

Bookkeeping

Financial Literacy and Counselling
Rent Ready

Being a Grandparent

Beat The Bully

Anger Management Seminars

Rhyme Time – child literacy

Women’s Self Esteem Courses
Happy Hippo Toy Library

Tax Help – trained people available to assist community members with tax forms and lodging

Free Financial Counselling

Bereavement or Life Transition Support (BOLTS)

f)   Promote Community Networking
It is important that we know what is happening in the community so we attend and/or convene a number of networking groups: -
Mobile Neighbourhood Centre – Dora Creek, Bonnells Bay, Wyee, Cooranbong
Southlake Interagency Meeting -  schools, RSLs, Legacy, Child Services, LMCC, Library, Chamber of Commerce, community groups, service providers

Hunter Region Neighbourhood Centre Forum

Lake Macquarie Interagency Meeting

Southlake Business Chamber and Community Alliance

Local Community Services Association – NHC NSW peak body

Eraring Community Forum

ACOSS  and  NCOSS

Southlake Neighbourhood Centre (continued)
g)   Community Development
Hunter Community Disaster Recovery Fund

Community Bush Tucker Garden

Morisset Festival

Adult Learners Week – nutrition, financial literacy

Seniors Week - Old Time Tea Dance

Community Christmas

“Beat the Blues” (Dance for people with disabilities)

h)   Volunteers
We have an amazing range of volunteers who help us provide our services and keep the centre operating.  Organising these volunteers takes a significant amount of effort and we have recently employed a volunteer coordinator.  These include:

Community Volunteers

Work for the Dole Schemes

Community Service Orders

People with a Centre Link commitment

Hunter Volunteers

Central Coast Volunteers

Student Placements and Projects – High School, TAFE and University

Salvation Army Restorative Centre

j)   Crisis and Emergency Care and Referral
Homelessness

Domestic Violence

Mental Health

General Health

Financial stress

Transport problems

Addiction issues

Vocational and employment assistance

Free Financial Counselling
Other:
We also host the following services:

Corrective Services NSW – Probation and parole Meetings
Juvenile Justice NSW – Community Justice Meetings

Hunter Hearing – hearing testing for aged

Jobfind – job search network provider 
Southlake Out Of Hours Child Care
Our vision at Southlake Out of School Hours and Vacation Care is to provide quality accredited care for Primary School aged children through implementation of early intervention strategies and age appropriate activities to assist in nurturing and enhancing the personal growth of each child, within their family, the community, and the environment.

South-Lake Out of School Hours and Vacation Care strives for excellence in the provision of pro-active child care through use of qualified staff, who are sensitive to the individual needs of each child.

The service is designed to provide safe, stimulating and enjoyable care for children whose parents or guardians have work, study or other commitments and require quality affordable care for their children outside of school hours.

Before and After School Care

Service operates from the Morisset Multi Purpose Centre at 143 Dora Street Morisset Monday to Friday :


Before School Care

6:30 am to 9:30 am 


After School Care

2:30 pm to 6:00 pm

Care may be booked on a permanent or casual basis.

A nutritionally sound breakfast and afternoon tea is provided, with a different menu each day. A variety of fresh fruit is provided daily. We are a peanut butter and lolly free Centre. 

Vacation Care

A Vacation Care programme is provided at the Centre during the hours of 

7:30am to 6:00pm. 

The wide variety of activities offered includes craft, indoor/outdoor sports, and excursions to various attractions.  Afternoon tea is provided.

The aims of the service are to provide:

· A friendly, caring, safe environment for all children.

· A quality standard of care.

· Safe transport between the service and local schools.

· An environment that will foster each individual child’s self-esteem and self-help skills.

· A mixed program of activities such as craft, outdoor sports, reading, indoor sports, cooking and assistance with homework.

· A happy place where children can socialise and enjoy their free times in a safe environment.

· A service that considers the needs of the children, their families and the community. 

Horizons Disability Program
Horizons is a Day Activity program for people with an intellectual disability, or brain trauma syndrome, who reside in the Southlake area.  It is funded and supported by the Dept of Disability, Aging and Home Care (DADHC).

Day programs provide daytime activities and ongoing supports for people with moderate intellectual disabilities.  Our program operates Wednesday to Friday from 9.30am to 2.00pm.

Horizons assist people with special needs to increase their confidence, independence and integration into mainstream society by helping to develop skills and self esteem in a friendly, non-threatening day program setting. 


In addition to providing opportunities for people with a disability to participate in the community and enjoy meaningful leisure and recreational activities, day programs also provide respite for families and carers.

Day programs offer a range of supports and activities focusing on 4 areas:

· Skill development including daily living, social skills, independent living, personal development and pre-vocational skills

· Community access, participation and integration

· Adult education which might include vocational activities

· Leisure and recreational activities including creative expression, social and individual leisure activities and outings

Horizons activities include a diverse range of choices which are age and culturally sensitive to meet the needs of our varied participants.  As each participant advances through their individual service plan, review and celebration of their achievements will motivate the setting of more challenging and appropriate objectives.  Types of activities we offer would include:

Life skills: cooking, budgeting, menu planning, home care skills, sewing, money skills, gardening, personal grooming, road safety

Social skills: communication, listening, speaking, informed decision making, self esteem-positive personal awareness, health and well being awareness classes.

Networking Activities:  introduction to interest clubs, community dances, netball, craft groups, men’s clubs, theme days.

Physical, Sport and Active Life Activities:  light exercise, weight loss and healthy living, cricket, ball games, netball, ten pin bowling, yoga, bush walking

Educational:  literacy and numeracy programs, adult education programs, problem solving, computer skills, interactive computer programs, adult story time with librarian from community library, craft and art programs, with qualified teachers, volunteering and involvement on committees and community action group activities.

Recreational:  music performance, painting, sculpting, sticking and gluing, model assembly, drama, visits to café-restaurants, museums, libraries, animal parks, picnics and barbeques in community parks, movies, ten pin bowling, visits to community service clubs, walking groups, cricket, ball games, theme day activities, supper dances with wider community, men’s groups, coffee chat groups.

Therapeutic Activities:  art therapy, music therapy, relaxation therapy, pamper days, sensory gardens and bush walks

Community partnerships including local library, community music theatre restaurant, Sloosh children’s vacation care group, Southlake Carers Group, Itji-Marru Aboriginal resource Centre; other examples include community development groups incorporating Southlakes Community Garden where participants will be able to assist and interact with varied community groups to develop and maintain gardens.

Staff will also research and pursue opportunities for service participants to access other occasions for volunteering, employment, and community participation.

All activities are designed to increase the enjoyment of life and personal independence of the people we support within our programs.

Yunung Community Garden

Yunung Community Garden Project is a project that aims to connect community groups and individuals within our district around the activity of gardening.

Initiated with funding from the Hunter Area Assistance Scheme (now known as Community Builders) and supported by Lake Macquarie City Council and Lake Macquarie Landcare, an area of ground adjacent to Morisset Multi Purpose Centre has been set aside to establish a 3000 sq metre site.

The garden will be growing predominantly Aboriginal food plants (bush tucker) as means of raising cultural awareness and educate people in the sustainability advantages of growing and eating Aboriginal foods.  But for keen organic veggie gardeners we will also be growing organic veggies employing permaculture principles.
Happy Hippo Toy Library
Happy Hippo Toy Library provides families with a variety of quality and educational toys for hire at a small cost to which they may otherwise have no access.

The toys are suitable for children from birth to primary age.

The Library is self-funded and operated by volunteer Co-ordinator and assistants.

To access the library you must be a member.  To become a member simply complete the application details and pay a one-off membership fee of $15.

Southlake Youth Centre
Bonnells Bay Youth and Community Centre

Fishery Point Rd, Bonnells Bay
Funded and supported by Dept of Community Services (DOCS) under the Community Service Grant Program the aims of the service are:

· Provide information, options and referrals for young people in our local area 

· Provide counselling, support, crisis support, and intervention for challenges arising from young people growing and maturing in our community

· Provide family support, referral and education on a range of youth issues and challenges

· Provide recreational, vocational and social information together with related support activities 

· Plan, develop and support community events, group and individual activities which have a positive influence on our young people

We aim to identify, assess and meet the dynamic aspirations, needs and challenges of young people growing and developing in the Southlake community.

Southlake Youth Centre is based at the Bonnells Bay Youth and Community Centre, Fishery Point Rd, Bonnells Bay (opposite Coles Supermarket) where it operates its Youth Drop-In Centre 4 days a week (Monday to Thursday) and conducts a diverse range of activities designed to attract and appeal to young adults aged 13 to 25 years.

This range of activities may include:

Drop-In Centre Activities:

Art and Craft


Games and Activities

Homework Help

Computer and Internet Access
Music Program


Literacy Program

Living with Love

Youth Leadership Training

Individual intensive support  
-     attitude and relationship readjustment

· self esteem, self awareness and relationship

· health, well-being and nutrition

 Group support work

-     Young Mums Support Group

· Drug Awareness and Education

· Youth Action Committee

· Youth Week Activities

· Holiday Activity Program

· Community Garden Maintenance

· Youth Newsletter

Outings and Recreational Activities

Music concerts


Dances



Dolphin Cruise
Maitland Gaol


Traditional African Cooking
Ice skating
Water and Jet Skiing 
Special Events and Activities
Holiday Activities
Southlake Sk8 Competition
Arts, Drama and Media Night 
Morisset Festival
Referral and Community Partners
Our program, like other funded youth centres, is a prevention and early intervention strategy aimed at child welfare and protection and supporting families.

Other more intensive strategies are funded by DOCS, but it is hoped that early intervention and prevention programs like ours will limit the resources needing to be applied at the higher level.

We are aware of these higher level strategies and interventions and often refer our clients on to other services and areas of assistance.

Community Bus Transport
Southlake Community Services owns and operates two 20 seat buses and a 12 seat mini-bus which are available to project coordinators, community groups, user groups and individuals for transport of clients to important community programs, events and services. A host of beneficial community programs rely on our service to transport clients to and from services including the disabled, young children and mums and elderly users. Community groups such as churches, youth groups and sporting clubs use the bus at low subsidised rates.

General Information

 Applications for use of the bus community groups must be made on the designated ‘Application for Use of Bus’ Form available from the Southlake Neighbourhood Centre. Bookings will not be confirmed until all forms are returned, approval and a deposit is paid.

 Deposit is returned to the user once the Transport Officer is satisfied that the bus has been returned, refuelled, clean, tidy and undamaged.

 All user groups must pay a $50.00 booking fee. A donation of $1.00 (incl. GST) per km towards the cost of petrol, repairs, insurance registration, etc. will apply.

 The bus must only be used for the purpose which is stated at the time of approval and must be returned to the designated venue, ready for use at the agreed time.

 Community groups must nominate, on the application form, the name and residential address of the person who will be driving and only the said person is permitted to drive the vehicle. The person who will drive the bus must be approved by the SCS as an Authorised Driver prior to using the bus. Minimum licence requirement NSW Light Rigid (LR) Class licence, or equivalent.

 In order to become an authorised driver the persons must:

a) Be over 25 years of age (due to high insurance costs)

b) Have an LR (Formerly Class 1B) or higher licence

c) Complete a ‘Drivers Declaration’ form, submit a photocopy of their drivers licence and have an ‘Approved Driver’s Detail’ Form completed. Once approved, both of these forms are valid for a twelve month period unless any details change. It is the driver’s responsibility to inform the centre of any changes.

d) Undertake a once only familiarisation run, prior to use. The familiarisation will be organised at the time of application approval.

e) Be approved by Southlake Neighbourhood Centre’s insurer.

 Any person using the bus will be shown where the log book and paperwork are kept and instructed on the correct use of the sheets. People will also be shown where the NRMA card and registration papers are kept in case of a breakdown or accident.

 The user will be given a key to the bus and instructed on how to return it. They must sign for the key in the Bus Key Register Book.

 The user will also be shown where the petrol card is kept. The bus must be refuelled.
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